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Benefits

 Access to live BNSF data 24 hours a day, 7 days a week.
 The ability to create multiple reports if you are an authorized party 

on the Bill of Lading (Shipper, Consignee, Care of Party, Payer of 
Freight, Notify Party, Beneficial Owner, Account of Party, or Release 
to Party or a carrier on the route).

 Schedule reports to email to customers, yourself, co-workers, etc. 
via email. 

 Reports can be edited and customized to meet your business 
needs.
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Signing On

Type in your User Name and 
Password, then click Log In.
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Signing On

Rail Central has it’s own tab. 
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Selecting your report-Report List

To choose your report 
simply click the report 
name.  

You can also select the 
report and delete it, 
copy a report or put a 
report on hold. 

You can also choose to 
edit the report. 
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Running your report-Data View

Once the report is run you have 
options to : 

Links directly to other web tools 
Schedule reports to customers, 
yourself, co-workers, etc. via 
email
Reports can be modified and
customized 
Define default view of report –
data or map
Mapping through Google Maps
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Creating a Report

The Report Wizard will take 
you to the various pages to 
select how your report is to 
be set up. 
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Report Wizard - Account

Select the correct company 
name and add it to the 
Selected Account box.

Click the “NEXT” button or 
select the Role tab to 
continue.
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Report Wizard - Role

Your report type will be 
foreign carrier. 
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Report Wizard - Fields

Create the fields you would 
like to view on your report. 
For example, if the Current 
Location, origin, and 
destination are needed –
select this information in 
the “Available Fields” 
section and add it to the 
“Selected Fields” box. 
(These will be the column 
headers of the report.  The 
report will read from left to 
right in the sequence your 
fields are in the “Selected 
Field” data box.  To change 
your sequence simple use 
the up and down buttons)

Click the “NEXT” button or 
select the Filters tab to 
continue.
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Report Wizard - Filters

A specific Origin/Destination 
can be selected to narrow 
your report.  However, it is 
optional.  

If your Origin/Destination is 
not listed under Available 
Locations, use the search 
box to find it. 

Note: If your company has 
multiple locations your report 
may be too large to process.

Click the Advanced Search 
Filters tab for additional filter 
options.
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Report Wizard - Advanced Filters

There are several additional filter options available 
located within the Advanced Search Filters link. 
The Advanced Filters will allow you to be very 
specific about what data is generated in the report.  
Any filters that are added will significantly narrow 
down the amount of equipment that is returned.

•State: Equipment in a certain state.
•Location: Equipment by Actual Origin, Current 
Location, Next RR Carrier, or Current RR Carrier.
•Customer: Equipment that is going to a certain 
Consignee, from a certain Shipper, or Beneficial 
Owner.
•Waybill: Equipment that will be available on 
certain dates (CETA Date Range), is a certain 
number of days out from destination, has a specific 
bill of lading # or quote, service level, or bond 
status.
•Event: Equipment that has a specific current 
event.  (For example: All units that have out gated, 
choose OG.) 
•Route: Equipment that has a specific routing (for 
example: equipment is moving BNSF to Chicago 
then onto the NS).
•Unit: Unit initial, length, load/empty, individual car 
number (up to 25), car number range (BNSF123-
126)
•Error: Equipment with errors.
•Special: Equipment with special conditions 
(jeopardy status, hours to goal, etc.).
•AAR: Car kind.

Click the “NEXT” button or select the Sorts/Total 
tab to continue..
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Report Wizard - Sorts/Totals

This section allows you to 
sort the report by each field 
that they selected earlier in 
the Fields tab.  

Select the Available Field 
and add it to the Selected 
Sorts.  If the total count of a 
field is needed, select it and 
move it to the Selected 
Totals window (optional).

Click the “NEXT” button or 
select the Schedule tab to 
continue.
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Report Wizard - Schedule

To add a recipient, simply fill in 
the form and choose a format 
method (text, comma delimited, 
or spreadsheet).  You can also 
hold a report for an individual 
recipient.

Click the “NEXT” button or select 
the Summary tab to continue.

The report can be set up to 
be  automatically received 
via email. Time and day as 
well as recipients can be 
tailored to fit individual 
needs. Choose the time to 
send and day using the drop 
down menus. Recipients can 
be added by clicking on 
“Myself” or “New”. Reports 
can be sent as a Text file, 
Comma Delimited or a 
Spreadsheet. The Hold 
Email feature will allow you 
to temporarily stop the report 
from being sent without 
having to delete the report.
*Time to Run is Central 
Time
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Report Wizard – Running Report

To run report simply click run 
report.

You will be back to Data View
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Viewing the Report-Data View

Once the report is run it will 
appear on the screen in the 
Date View tab.  

Note:  The fields that were 
selected in the report are 
now the column headers.

Note: You can link directly to 
other web tools. If applicable. 
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Viewing the Report – Map View

The Map View displays a  
geographical view of 
shipments. 

ABCD  123456
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Benefits

 Access to live BNSF data 24 hours a day, 7 days a week.
 The ability to track and trace if you are an authorized party on the 

Bill of Lading (Shipper, Consignee, Care of Party, Payer of Freight, 
Notify Party, Beneficial Owner, Account of Party, or Release to Party 
or a carrier on the route).

 Can trace by unit number, Vin last 8 digits and Grain shuttle permit 
number. 

 Can enter up to 300 units at a time. 
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Track Your Shipment

Track Your Shipment is 
located on the left side of the 
secured website. 

Enter you car number. You 
can enter up to 300 units at a 
time. 

Click track.
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Viewing the Shipment

The trace will tell you it’s current 
location, next move and final 
estimated time of arrival. 

You can drill down on the car 
number field to get more 
information.
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Help

Need Help?  
Contact eBusiness via email 

(eBizHelp@BNSF.com) 
or by phone

888-428-2673 option: Web Support


